BASELINE HOUSEHOLD COMPUTER SURVEY
Community name:

Date and time of Survey:

Interviewer Name:

1. How many people live in your home?

2. What are the ages of the people who live in your home and their knowledge of
computers? (Ask this in two parts, first the person and age)

a. age Knowledge of computers
(father, mother, daughter, son, etc.) (1 =none, 2 =little, 3 = some, 4 = substantial, 5 = a lot)
b. age Knowledge of computers
C. age Knowledge of computers
d. age Knowledge of computers
e. age Knowledge of computers
f. age Knowledge of computers
g. age Knowledge of computers
h. age Knowledge of computers

Can we insert a question or two here about, if they have any knowledge about
computers, where they learned about them, school, friends, self taught. Etc.,

And if they know computers what is the most common usage today? E-mailing;
web searches; writing letters, notes, etc.; computer games

3. Doyou have a computer in your home?  Yes No
If YES, continue, If NO, go to #11

4. How many computers do you have?

5. Whatkind and how old is it (or are they)? Kind

Age




8.

9.

Do you subscribe to a internet connection? Yes No
IF YES, continue, IF NO, go to #11

What kind of service do you have (i.e., with whom and how fast?

How much do you pay for internet service each month? $

How long have you been subscribing to this service? # of years

10.Please describe the ways that your household currently uses your internet

connection [1 = schoolwork, 2 = research, 3 = shopping, 4 = travel & directions, 5 = financial
management, banking, taxes, 6 = news, 7 = entertainment]

11.Are you aware that a new computer lab with high-speed internet access will be

established at your local fire and emergency rescue squad and open to the
public?

YES NO

12.Would you or a member of your household like to learn more about computers

and how to make the internet more beneficial to you and/or your family?

YES NO

If YES, continue, If NO, go to #15

13.Please share with us some of the skills or topics or uses that you would be

interested in learning. [e.g. basic computer skills, financial management, online
marketing and websites, online research, take courses and earn academic credit
online, communicating with distant family members, online mapping, health and
well-being]

14.Who in your family do you think would be the most interested in this training?



15. Would you mind sharing with us your reasons for not wanting to learn more
about computers or the internet?

16.Which members of the household have a steady income?

17. Describe that job or work

18.Does that person or do those persons use computers in their jobs?

19. Do we want to do some visual surveying (type of house, signs of wealth or not,
racial profiling)?

20.If they do not have a computer, I wonder if we want to ask some questions on
how they could/would use a computer

END



